NMonb3oBaTenbCKoe cornaweHue

3apaBscTByiiTe, yBaxkaembin MNMokynaTtens! Mbl pagbl npMBeTCTBOBaTh Bac Ha HaweM cavTte! [Ang
AOCTMKEHNS B3aUMOMOHUMAaHNS NPUBOANUM TeKCT [1onNb30BaTENbCKOro COrnaLleHnsi, B KOTOPOM
U3MNOoXeHbl Npasuna nonb3oBaHusa ycnyramm NHTepHeT-marasmHa “HapycMapket”. MNMoxanyncta,
BHMMaTENbHO O3HAKOMBLTECH C HUM, YTOBbI MPOAOIMKNTL HalLe COTPYOHNYECTBO!

1. TepMuHbI M onpeaeneHus

MpopnaBeL — 06LLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO [1pOMBbILLINEHHO-(PMHAHCOBAast KOMNaHUS
«YAPYC» ocywecTtBnsiowlee npogaxy ToBapoB ANCTaHUMOHHbIM cnocobom Ha Cante. UHH
7707072549; KIM 771501001; daktuyeckmn agpec: PO, 127566, r. MockBa, AnTydbeBckoe LLocce,
.48, xopn.2, nom.VIIl, kom.9 (oduc 209)

Mokynatenb — ntoboe nsmyeckoe Unm LpUAMYEcKoe NN, CNOCOBHOE NPUHATE 1 ONNaTUTb
3aKasaHHbIn UM ToBap B Nopsiake 1 Ha YCNOBUSIX, YCTAHOBMEHHbIX HacToAwmM CornalleHmem m
OEVNCTBYIOLLMM 3aKoHOA4ATENLCTBOM PO.

ToBap — MaTepuanbHbIi 00BEKT KYNNU-NpoAaxu, HEOrpaHNYEHHbIV U HE U3BbATBIA U3 FPaXKgaHCKOro
obopoTa. MHdhopmauusa o Toapax pasmellaetcs lNpogasuom Ha Cante ansa npogaxu yepes NHTepHeT-
MarasuH UCTaHUMOHHbIM criocoboM. MepeveHb ToBapoBs, pasmelleHHbix Ha CanTe, MOXeT N3MEHATLCH
no ycmotpeHuio MNMpoaasua 6e3 ysegomneHus MNMokynatens.

MHTepHeT-mara3mH — Toproas nnowaaka lNpogasua, pacnonoxeHHas B CETU NHTEPHET, NMetoLwas B
KOHTEHTE KaTanor npeanaraemblx Ans Npoaaxkn ToBapoB (BUPTyanbHYHO BUTPUHY) U MHTEPAKTUBHBIN
MexaHn3m ochopmMneHus 3akasa Ha 3T ToBapbl C yka3aHUeM LeH, a Takke Apyryo nHopmaumtio.

Cant — Beb-pecypc NHTepHeT-marasuHa Charusmarket.ru.

CornaweHune — gaHHoe [Nonb3oBaTensckoe cornalleHne, KOTOpoe pernaMmeHTUpyeT OTHOLLEHUS Mexay
Mokynatenem u NpoaasLoMm.

3aka3 — JOKyMeHT, cogepXalmi nepeyeHb ToBapoB U ycnyr, BbibpaHHbIX MNokynatenem B MIHTepHeT-
mMarasmHe. PopmMupyeTcsi aBTOMaTUYECKM NOCPEACTBOM CTALMOHAPHBLIX TEPMUHAIOB B PO3HUYHbIX
mMarasuHax lNpogasua unu B anekTpoHHoOM Buae Ha Canrte.

[ocTtaBka — gocTaBka ToBapa TpeTbyM N1LoM (MepeBO34MKOM), okasbiBatoLmm MNpoaasyy ycnyrm no
poctaBke 3akasa [Nokynartento.

2. O6wue ycnoBua

2.1. 3akasbiBasi u npmobpeTasa Toapbl Ha CanTte, lMokynaTtenb cornawaeTcs 1 NPUHMMAaeT BCe YCMOBUS,
N3NoXeHHble B HacTosweMm CornaweHuun. B cnydyae Hecornacua ¢ Hactosawmm CornawieHmem
MokynaTtenb 06s13aH HEMEATEHHO NPEKPaTUTL UCNONb30BaHNE cepBuca NHTepHEeT-MarasmHa 1 NOKUHYTb
Caur.

2.2. Toap npegcTasneH Ha CawTe yepes hoToobpasLbl, rpaduyeckme, TEKCTOBbIE U PEKTaMHbIe
MaTtepuarnbl, KOTopble ABNATCA CO6CTBEHHOCTLIO [MpoaaBua u He aBnaoTCa NybnvyHon odepTon. Mo
npocbbe MNokynaTtens MNMpogasey 0693aH NpefoCcTaBMTb NO TenedoHy, NOCPEACTBOM 3NIEKTPOHHON MOYThI
UK NPU O3HAKOMIIEHUN C TOBAPOM B PO3HMYHOM MarasvHe npoyyo MHdopMauuio, Heobxoanmyio
lMokynaTento Ana NpUHATUA UM peLleHns o nokynke Tosapa, B TOM yucne nHdopmarmio o
cepTudmrkaumm Tosapa.

2.3. Odpopmnias 3aka3 Ha Cante, MNokynaTenb NOATBEPXAAET 3aKMOYEHNE COENKN B COOTBETCTBUN C
ycrnoBuamm HacToswero Cornawenus. Pernctpupysice Ha Caite, lNMokynaTens cornaiwiaeTcs ¢
YCINOBUSAMU XpaHEHUs1 1 06paboTKM CBOMX MEPCOHANbHbBIX AAHHBIX, OnpeaeneHHblx MNonmtmkon
KOHunaeHumanobHocTu MNpogasua.



2.4. NpopaseL ocyllecTBnseT npogaxy ToBapos yepes NHTepHeT-MarasunH Ha Tepputopumn Poccuiickom
depepauymun.

2.5. NMpopasey, B 04HOCTOPOHHEM MOpPSAKE NPUHUMAET U u3meHsaeT ycnosus CornaweHus. B
OTHoLeHuAX mexay MNpoaasuom u Nokynatenem npMMeHsoTCa nonoxeHuns CornaweHuns, AencTeyoLmne
C TOro MOM€HTA, Kak [loKkynaTtenb 3aperMctpmpoBarncs unm Hadan ncnosnb3opaHve Canra.

2.6. K oTHoweHuam mexay Mokynatenem un Npoaasuom NpUMEHSIIOTCA NONoXeHus [ paxkgaHCcKoro
kogekca P® o posHuyHou kynne-npogaxe (§ 2 rmasa 30), noctaske ToBapa (§ 3 rnasa 30), a Takke
3akoH P® «O 3awwuTte npas notpedbuteneny» ot 07.02.1992 r. Ne 2300-1 1 uHble NpaBoOBbIE aKTbI,
NPUHATbIE B COOTBETCTBMU C HUMMW.

2.7. 3akoH P® «O 3awwmte npas notpebutenen» ot 07.02.1992 r. Ne 2300-1 He pacnpocTpaHaeTcs Ha
HOPUONYECKUX NUL, N HANBUAYANbHBLIX NpeanpuHMMaTenen, 3akasbiBatoLLmx nnn npuobpetarowwmx Tosap
Ans npeanpuHUMaTenbCKOM AEATENbHOCTH.

3. NMpeameT cornaweHus

3.1. Npogaeeu, Ha ocHoBaHuM 3akasa lNokynaTtensa n npeaBapuTensHon onnaTel B pa3mepe 100%,
npopaet ToBap B COOTBETCTBMU C LeHamMu, onybnukoBaHHbIMK Ha CawiTe, a [lokynaTens onnayvnsaeT u
npvHUMaeT ToBap B COOTBETCTBUM C ycroBusamm CornalueHums.

3.2. MNpopaeey, ocyuwiectnsieT [JoctaBky ToBapoB MokynaTento cnocobom 1 B CPOKU, OFOBOPEHHbIE
CTOpPOHaMM B NpoLecce Npoaaxu.

3.3. nOpﬂ}J.OK n onnara [JocTtaeku 3akasa oroeapmBatoTCA B NYHKTE 7 HacTosiwero CornatueHus.

3.4. MNMpopaeey, ocTaBnsieT 3a cobow NpaBo oTkasaTtb B Npoaaxe ToBapa NokynaTtento, HapyLunBLeMY
nonoxeHust Hactosiero CornaweHus.

3.5. MNMpopaeey octaBngaeT 3a cobon NonHoe n 6e30roBopoYHOE NpaBo NbbiM 0b6pasom B
OZHOCTOPOHHEM Nopsiike MOANULMPOBATb, TO €CTb M3MEHATb, AONONHATL, YAANaTb U ApyruMm obpasom
KOppeKTMpoBaTh Ntobble NyHKTbI U YacTh NyHkToB CornalwleHust 6e3 npegBapuTeNibHOrO ONMOBELLEHUS
MokynaTtens. Ho aTo He ABNsieTCs ocHoBaHWEM Ans oTkasa [pogasua oT 06a3aTenbCTB Mo yXe
cAaenaHHbiM Mokynatenem 3akasam.

4. UHhopmauma o ToBape

4.1. dotoobpasubl UMUTUPYIOT NpeacTaBneHHbIn Ha CanTe Tosap. PeanbHbin Bug ToBapa MOXeET He
coBnagaTb ¢ n3obpaxeHnem, npeacrtaBneHHbiM Ha Cante. Kaxabin ooToobpasel conposoxgaeTcs
TEKCTOoBOW MHAOpMaLMen: apTUKyrnom, LieHon 1 onucaHuem Tosapa.

4.2. IHTepHeT-marasvH octaBnsieT 3a cobon npaBo (0gHaKko He 00s13aH) OCYLLECTBNATb
npegBapuUTenbHYHO NPOBEPKY, MpocMaTpuBaTh, NoMeyaTb, BbibupaTb, U3MeHATL Unun yéupaTtb noboe
cogepxaHue Cawnra.

4.3. Mpu npnobpeTteHnmn MNMokynaTtenem TEXHUYECKM CMOXHbIX TOBApPOB, KOTOPble TpebytoT
crneunanM3mpoBaHHON yCTaHOBKM, [poaasel He HeCeT OTBETCTBEHHOCTMN 3@ NPaBUNbHOCTb WX
MOAKITIOYEHUST M UCMONb30BaHWS, 3@ UCKINIOYEHNEM Cry4aeB, B KOTOPbIX [MokynaTenb nonb3yercs
ycnyramu NHTepHeT-marasuvHa.

5. 3aka3 ToBapa

5.1. 3aka3 ToBapa MoxXeT ocyLlecTBNATbCA B IHTepHeT-MarasuHe — yepes3 Cant unu no tenedoHam,
ykasaHHbIM Ha CaiTe;

5.2. MNpwn 3aka3e Toeapa Yepes Cant NokynaTens JOMKEH NPOMTU NpoLeaypy pernctpauun, BO Bpems
KOTOPOW yKa3blBaeT NNYHbIE (NepcoHarnbHble) aaHHble. MNpu pernctpauun MNokynaTensi cuctema



3anpaluvBaeT Naposib K perucTpupyeMomMy fiormHy. SToT Naposb AOIMKEH ObiTb U3BECTEH TOMBKO
MokynaTento n He JoMmKeH cooblaTbes TpeTbuM Nuuam. B cBoto ouvepeap, lNpoaasel rapaHTupyet
HepasrnalweHve TPeTbMM N1LamM BCeX BBEAEHHbIX B MPOLECCce pernctpaumm nornb3oBaTenbCKNX AaHHbIX.
MoapobHble ycroBuMs XpaHEHNUsT U UCMOMb30BaHWS NIUYHBIX AaHHbIX U3NOXeHbI B [lonutuke
KOHMAEHUNANBHOCTY.

5.3. Ecnn no utoram cpopmmnpoBaHus 3akasa obHapyxmBaeTcs, 4To y [pogaBua oTcyTCTBYET
HeoOXxoaMMoe KONMYeCcTBO 3aka3aHHOro ToBapa nmbo HeT HyxkHow mogenu, MNpogasey, B TeveHue 1
(ogHoro) paboyero gHst HpopmupyeT 06 atom lNMokynaTtens. MNokynaTene BNpaBe cornacutbCs
nprobpectn ToT ToBap, KOTOPbIN €CTb B HANMYNWN, BMECTO 3aKa3aHHOro A0 3T0oro, NMnMbo aHHYyNMpoBaTb
cBown 3akas.

5.4. Homep 3akasa ykasblBaeTCsi B TOBAPHOM Yeke, HaknaaHoW, aNeKTpoHHon popme 3akasa Ha Calite u
UHbIX chopmmpyembix [MpoaaBLOM JOKYMEHTax, NMOATBEPXAAOLWMX pakT 3akasa u ABNALWMNXCS
HEOTbEMIIEMOM YacTbio HacToswero CornawieHus.

5.5. MNokynaTenb UMeeT NpaBo N3MeHUTb cocTaB 3akasa 4o MOMeEHTa 3aBepLueHnst hopMUPOBaHMS
nytem ysegomneHuns o6 atom MNpoagasua no TenedoHaM, ykazaHHbIM Ha Caiite, Unm 3reKkTpoHHOM noyTe
order@Charusmarket.ru. [lecTBuTenbHbIM NoaTBEPXAEHNEM 3akasa B TakoM crnyyae byaeT SBnsTbcs
rnocnegHee no gaTe noaTBepXaeHue.

5.6. MNMpopaeey, BNpaBe UHpopmmnpoBaThk [okynatens o pakte odopmMIIeHUs 3aKkasa 1 HeoBXoaNMbIX
napameTpax 3akasa. [ns nHpopmMmpoBaHMa MOryT UCMNONb30BaTbCA KaHanbl: TenedoH, sms, email, viber,
whatsapp, push-yBegomneHus.

6. Onnara ToBapa
6.1. ToBapbl 1 Ycnyru nognexar onnarte rno LeHam, KoTopble yctaHasnmeatoTcs [pogasLom.

6.2. LleHbl B IHTepHeT-marasuHe BkoyatoT B cebsl Bce Hanoru u ykasaHbl B pybnax. Onnata Takke
npuvHumaeTcs B pybnsx. CtommocTb [JoCTaBkM He BKITOYEHA B yKa3aHHble Ha CawnTe ueHbl, a
obcyxgaeTcsa AONONHUTENBHO Npu oopmneHnn 3akasa n BHOCUTCH B JOKYMEHTbI, (PopMUpyeMble Npu
3akase.

6.3. LieHa ToBapa B IHTepHeT-marasmHe MOXeT ObiTb M3MeHeHa NMpoaaBLoM B O4HOCTOPOHHEM
nopsagke. Npun aTom UeHa Ha yxe 3akasaHHbIn [MokynaTtenem ToBap U3AMEHEHUIO HE NOLMNEXUT.

6.4. ToBap NoanexuTt onnarte 3a HanU4YHbIN NN 6e3HanNNYHbIN pacyer.
6.4.1. OnnaTa ToBapa 3a Hanu4yHbIN pacyeT OCYLLEeCTBNAETCS:

e B MyHKTE BblAa4yu B MOMEHT OCyLLEeCTBIEHNA 3akasa unvM B MOMEHT nepeaaym Toeapa
MokynaTento;
e NyTEM Nepefaydn AeHexXHbIX cpeacTB Kypbepy MNMpogasua unm nnatexHomy areHTy Npogasua.

6.4.2. Onnarta ToBapa no 6e3HanM4YHOMy pacyeTy OCyLLEeCTBNSETCS:

e yTEeM ONNatbl NNATEXHON KApTOW B MOMEHT 0opMieHns 3akasa nunm B MOMEHT MONy4eHus
Tosapa lNokynaTenewm;

e NyTeM nepeymcreHms 6e3HanuuHbIX JeHEXHbIX CpeacTB Ha pacyeTHbIn cueT Mpoaasua (npu
YCIOBUM yKa3aHus Homepa 3akasa);

e MyTEM MCMONb30BaHUS ANEKTPOHHbBIX CPEACTB MraTexa.

7. octaBka ToBapa
7.1. ,D,OCTaBKa Tosapa, 3aKa3aHHOro B MHTepHeT-MaFa3MHe, OCyLLEeCTBIAETCA HECKOJIbKUMU cnocobamu:

e CaMOBbIBO3 13 NMyHKTa BblAa4n — BecnnarHo;



e  Kypbep Mo ropoay (B COOTBETCTBUM C yCTaHOBMEHHbIMU [TpogaBuomM Tapudamu);

7.2. BO3MOXHOCTb Opyroro sapumaHTa [ocTaBku, He ONMCaHHOro B JAHHOM pasaene, oroeapuBaeTcA
OTAEeNIbHO C 3anHTepeCcoBaHHbIM HOKyHaTeHeM.

7.3. Pacxopbl no [loctaeke ToBapa, ecrnv OHW NpeaycMOTpeHbI, onnadmearoTcs [Nokynatenem.
WcknioveHne coctaBnsatoT akuum MHTepHeT-MarasmHa, Kotopble npegnonaratoT 6ecnnatHyro JOCTaBky.

7.4. B cnyyae, ecnu lNokynatenb He nonyymun ToBap No CBOeW BMHe (Hanpumep, oTCyTCTBOBan B
cornacoBaHHoe BpeMsi No MecTy nony4vyeHus Toeapa), [Npoaasey, Bnpase TpeboBaThb onnatbl ycnyr no
HocTaBke B nonHoM o6beme, ecnu cnocob [loctaBku npeaycmatpuBaeT onnaty. [MoBTOPHbIN BbI30OB
npeactasutenen Npogasua B uenax [loctasku Takke onnavmsaeTtcs [Nokynatenem.

7.5. Npu OJoctaBke Toapa Nokynatento cnyxba 4oCTaBku nepefaeT eMy Bce He0OXoanMble AOKYMEHThI
(kaccoBbI 1 TOBapHbIN YeK (ecnu nokynka buina 3a Hanu4YHbIM pacdeT), NMMbo HaknagHas u cyeT-akTypa
(B cnyyae 6e3HanMyHON onnaTbl), FapaHTUNHBLIN TanoH, MHCTPYKUMS NO 3KChnyaTauun).

7.6. Npu npueme ToBapa ot npeactasutenen Npogasua NMokynaTtento He06xoaMMO NPOBEPUTL
KOMMMNEKTaLMIO 1 BHELWHUIA BUA ToBapa, pacnakoBaTb, OCMOTPETb U YOeauTbCsa B TOM, 4TO ToBap He
UMeET BHELUHUX MEXaHUYECKNX NOBPEXAEHNA, COOTBETCTBYET 3asiBNEHHbLIM NOTPEOUTENBCKUM
CBOWCTBaM, BHELLHEMY BUAY M KOMMMEKTauMmn, B HanNn4um TOBapHOTroO M KaCCOBOrO YEKoB, NMBo
HakKragHow n cyeT-(hakTypbl, FapaHTUNHOIO TarnoHa, MHCTPYKUUK No akcnnyaTtauun. [Npn nonyyeHun
Toapa lNokynatento HeOOX0AMMO U3y4nTb YCIOBUS, YKa3aHHbIe B TOBAapHOM Yeke (ecnu nokynka obina
3a HanW4YHbIN pacyeT), r4e OH CTaBWUT CBOK NOAMMCh O COrfacumn ¢ NpaBunaMy Bo3sparta u obmeHa
ToBapa.

7.7. TNokynatenb BNpase NPUHSATL UMM OTKa3aTbCA OT ToBapa B MOMEHT ero [loctaBku cny>x6own gocTaBKku
cornacHo Pasgena 8 HacTosiwero CornawieHuns.

8. Bo3BpaT ToBapa n AeHeXHbIX cpeacTB

8.1. Bosspat unu obmeH ToBapa npon3BoanTCA B COOTBETCTBUM C NOMOXeHUsiMM [ paxkaaHCcKoro Kogekca
P® n 3akoHom P® «O 3awuTte npas notpebutenen» ot 07.02.1992 r. Ne 2300-1.

8.2. MNMokynaTenb MoOXeT BepHYTb ToBap Haanexatllero kayectsa B TedeHue 7 (cemun) AHen, He cuuTasd
OHS1 €ro NoKymnku, B 6nmxkanwimm PO3HUYHBIN MarasvH UM BOCNOSb30BaBLUMCE YCyraMmu TPaHCMOPTHbIX
KOMMaHWi, KypbepckumMmu cnyxbamun. Onnata TpaHCNOPTHbIX PacXo4oB OCYLLECTBSETCS 3a cyeT
Mokynatensa. ObmeH ToBapa Hagnexallero KayecTsa NPOBOAMTCS, €CNK yka3aHHbIM Tosap He 6bin B
ynoTpebrieHnn, coxpaHeHbl ero ToBapHbIN BUA, NoTpebutensckme ceoncTea, nnombel, pabpuyHbie
APNbIKK, @ TaKKe UMeeTCs TOBaPHbIN UMK KaCCOBLIM YeK TMBO MHOW NOATBEPXKAAOWNIA onnaTy
ykaszaHHoro Tosapa gokymeHT. OTcyTcTBMe Y [okynaTens ToBapHOro MM KaccoBoro Yeka nnbo MHoro
noareepxaatoLlero onnarty ToBapa JOKYMEHTa He NnuLlaeT ero BO3MOXHOCTU CCblnaTbCcs Ha
cBuaeTenbckue nokasaHus. Bosspat ToBapa B CpokW, NpegyCMOTPEHHbIE JaHHbIM MYHKTOM, BO3MOXEH,
ecnu NokynaTtenem BbiCTynaeT ousnyeckoe nuuo.

8.3. ToBap HeHagnexawero kayectsa MoOXeT OblTb 3aMEHEH Ha aHanorM4YHbIM ToBap Hagnexatiiero
KayecTtBa nNnbo BosBpaLleH NMpoaasuy. B AaHHOM cnydae pacxoapl no foctaske ToBapa onnaunsaeT
Mpopasey. O6meH ToBapa NpoM3BOANTCA MyTEM Bo3BpaTa ToBapa HeHaanexallero kKayecTsa u
npogdaxu Hosoro Toeapa. [NpogaseL, ocTaBnsAeT 3a cobon NpaBo NPUHATL TOBap HeHagnexallero
kadecTBa y Nokynatens u B cnyvyae Heo6xoAMMOCTU NPOBECTM NPOBEPKY kavecTBa Toeapa. Ecnv B
pesynbTaTe 9KcnepTu3bl ToBapa YCTaHOBIEHO, YTO ero HeJoCTaTKN BO3HUKINN BCNEACTBUE
obcToATenbCTB, 3a KoTopble He oTBevaeT lNMpoaasel, Mokynatens 0653aH Bo3amecTuTb MNpoaasuy
pacxofibl Ha NpoBeAeHne 3KCNepTnsbl, a TakKe CBA3aHHbIE C ee NPOBEAEHNEM Pacxobl Ha XpaHeHue 1
TpaHcnopTUpoBKy Tosapa.

8.4. Npwn o6HapyxeHun B ToBape kakoro-nubo HegocTaTka MNMpoaasey Bnpase notpeboBats y
lMokynatensa npegoctaBuTb OTO:

e ToBapa;
e 3adBfEHHOro gegekTa;



e  YNAKOBKWU,
e LIMNnbAuKa nponssoguTens.

8.5. Ecnn y NokynaTens BOSHUKIN CIIOXXHOCTU C NpuobpeTeHHbIM Yy Npoaasua ToBapoMm, OH MOXeT
obpaTtuTbCcs B oTAenN no paboTte ¢ knneHTammn NHTepHeT-MarasvHa no ykasaHHbIM agpecam 3r1eKTPOHHON
noyTebl u TenecdoHam. Tyaa xe NnpefocTaBnaTca poToMaTepmarnbl C OOHapYKEHHbIMU HeJoCcTaTKaMu.

8.6. Npun npueme Toeapa ot Nokynatens kypbep crnyxbbl A4ocTaBku 0653aH BblaaTh akT npuema Toeapa
no cpopme lNpogasua.

8.7. BosBpat geHexHbIx cpeacTts [NokynaTento nponsBoauMTCcs nocrne ocMoTpa 1 npuemkn Toeapa
cepBuCHbIM LeHTpoMm Mpogasua Nubo PO3HNYHBIM Mara3uHoM, Npu YCNoBun 3anonHeHus MNMokynarenem
COOTBETCTBYIOLLETO 3asABIIEHNS.

8.8. BosBpart geHexHbIx cpeacTts MNokynaTento nponsBoaMTCS B COOTBETCTBUM C AEACTBYIOLLUM
3akoHofaTtenscTBom P®, Ho B nobom cnyyae He no3gHee 30 KaneHOapHbIX OHEN CO AHSA Noy4YeHus
CooTBeTCTBYIOLEro 3asaBneHns lNMokynatens B NMCbMEHHOM BUAE UMK MO 3NIEKTPOHHON MoYTe.

8.9. MNokynaTenb HeceT OTBETCTBEHHOCTb 32 JOCTOBEPHOCTb YKa3aHHbIX UM B 3asiBNEHUM PEKBU3UTOB
Ansi BO3BpaTa OEHEeXHbIX CPEACTB.

8.10. Npopasel, He NpUHMMAET NpeTeH3nmn No ToBapy, ecnu npu npyvemke MNMokynatens NPON3BOAMI
BCKPbITWE YNaKkoBKM 1 oCMOTp ToBapa ¢ NoANMcaHMEM COOTBETCTBYHOLLLEIO TOBAPHOIO YeKa B Criydasx:

e OTCyTCTBUSA TOBapa B ynakoBke, npu ero Bo3spaTte [Nokynatenewm;

e  HanmMyns BHELLUHUX MEXaHWYECKMNX NOBPEXAEHUN;

®  HEKOMMMeKTa;

e  OTCYTCTBWME rapaHTUWHOrO TaroHa;

e ecnv ToBap nospexaeH no BuHe Nokynatens unu B Ka4yecTBe BO3BpaTa nepegaH Tosap He TOT,
KoTopbIn 6bin npuobpeteH B UIHTEpHET-MarasmHe.

8.11. lNpopasel BNpaBe ycTaHaBNMBaTh MHbIE YCNOBMS Bo3BpaTa n obmeHa ToBapa, He HapyLuatoLwme
npasa [okynaTtens B cooTBETCTBMM C HacToawmm CornaweHvem n 3akoHom P® «O sawmTe npas
notpebutenen» ot 07.02.1992 r. Ne 2300-1.

9. NapaHTna Ha ToBap

9.1. MNMpopaaseL, HeceT OTBETCTBEHHOCTb 3a HeQOCTaTKW, OBHapyKeHHble B ToBape B TeveHue
rapaHTUIHOIo CPokKa.

9.2. NapaHTUINHbIA CPOK YCTaHaBNMBAETCA B JOroBOpe Kynnu-npoaaxu Unm rapaHTUNHOM TanoHe.
YcnoBwsi rapaHTum U rapaHTUAHOTO 06CNYXMBaHWA onpeaenstTca nsrotosutenem mnm MNMpogasLom.

9.3. MNpopasey, oTBevaeT 3a HedocTaTkn ToBapa, Ha KOTOPbI He YCTaHOBMNEH rapaHTUNHbLIA CPOK, ecnu
MokynaTenb JOKaXeT, YTO OHU BO3HMKIN A0 nepedayn Toapa [NokynaTtento unum no npuymHam,
BO3HUKLUMM [0 3TOMO0 MOMEHTA.

94. Tpe6OBaHMﬂ, 3asdABJIEHHbIE I'IOKynaTeneM Nno NUcTeyvyeHnn FapaHTMVIHbIX CPOKOB, paccMmaTpmBatroTCA
npo,El,aBLI,OM B nopsAake, yCtaHOBJIEHHOM 3aKOHO4AaTe 1bCTBOM.

9.5. B rapaHTMIAHOM 06CNYy>XMBaHUM MOXET OblTb OTKa3aHO €CNu:

e [loBpexaeHbl Kakne-nmbo 3aWwnTHbIE 3HAKM (OTMETKM, NNOoMObI) 3aBOAa/MpMbl — N3rOTOBUTENS.

e [lpucBOeHHbIE 3aBOAOM/MPMON N3rOTOBUTENEM CEPUIHBbIE HOMEPA UMM MapKUPOBKa U3genus
He COOTBETCTBYIOT CBEEHUSAM, YKasdaHHbIM B rapaHTUNHOM TarlioHe.

e [lpogykumsa noasepranacb PeMOHTY NULaMu UNn opraHn3aLnamm, He UMELLUMKN Ha 3TO Npas U
COOTBETCTBYIOLLUX JIMLIEH3UI, @ TaK k€ COOTBETCTBYIOLLMX HOPM MO TeXHWKe 6e3onacHocTu.



e [ledhekTbl BbI3BaHbl 13-3a MPUMEHEHUS TOBapa C LieNbio, He COOTBETCTBYIOLLEN YCTaHOBSIEHHOMN
cdepe NpYMeHeHNst 4aHHOTo TOBapa, YKa3aHHOW B TEXHUYECKOW MHCTPYKLUMMW UK B PYKOBOACTBE
no aKcnnyaTauum.

e [loBpexaeHve n3gennsi NPoM3oLLIIO C HapyLeHeM NpaBui U YCIIOBUIN YCTAHOBKMN U
NOAKIMKYeHnaA, aKkcnnyataumm, ToaHCNOPTUPOBKN U XpaHEHUA.

e [loBpexaeHne NnpoayKLumn NpoM30LLNOo BCNEACTBUE NPUPOLHbIX CTUXMI. K KOUM OTHOCATCS:
HaBOOHEHMS, NOXapbl, 3eMMETPACEHMS 1 NPOYUX CUTYaLWIA, BKTtoYas ObiToBble (haKTop®l,
KOTopble He MOryT 3aBuceTb oT [pogasua.

e [lpogykums nNpv BU3yarnbHOM OCMOTPE MMEET ANEKTPUYECKNE UM MexaHu4eckne
noBpexaeHus.

o HOBpe)KﬂeHI/Ie npoayKunnm BO3HUKINO MU3-3a NonagaHua BHYTPb n3genma noCTOPOHHUX
npegmeTos, )KI/ILI,KOCTeIZ, HaCEeKOMbIX U XKXUBOTHbIX, Pa3fin4HblIX CTOPOHHUX BELLECTB.

e [ledekTbl nnv noBpexaeHus BbiaBaHbl TEM, YTO MCMNOJMb30BaNMCb PAaCXO4HbIE MaTepuarnbl,
KOTOpble HE MOIyT COOTBETCTBOBaTh TpeboBaHMAM aKkcnnyatauun. Takke, ecnm noBpeXxaeHns
BbI3BaHbl MCNOMb30BaHNEM 3anyacTen W/unm pacxogHbIX Matepuanos, He ABMASKLLMMUCS
OpUrMHanNbHBIMK UK oML ManNbHOM 3aMEeHOW OPUTMHATBHBIM.

10. ABTOpCKOE npaBo

10.1. Bes mHpopmauums, cogepxaliasacs Ha ctpaHuuax Canta, Bkrovas nsobpaxeHus, XxapakTepucTuku
TOBapOB, TEKCTOBbIE ONUCAHUA, AN3alH, TOrOTWN, TOBapHbIV 3HaK — SABMNSAIOTCS COOCTBEHHOCTBIO
Mpopasua. Kateropnyeckn 3anpeLleHo KonMpoBaHue, ckaunBaHue u nioboe Apyroe Ucnonb3oBaHne
KOHTeHTa VIHTepHeT-MarasuHa B KOMMepyecknx Lenax 6e3 npegsapuTenbHOro NMCbMEHHOIO corfacus
Mpogasua.

10.2. MNonb3oBaTtenb 0683yeTcst He OTNPaBNATbL HA agpeca 3f1EKTPOHHOW MoYThl, yka3aHHble Ha CaliTe,
HeCcaHKLUMOHMPOBaHHbIE COOOLLEHMS peknamMHoro xapakrepa (junk mail, spam).

11. KoHdomaeHUumnanbLHOCTb

11.1. Npoaasew rapaHTMpyeT CoXpaHeHne KOHPUAEeHLMansHOCTU B OTHOLIEHUN AaHHbIX O [okynaTene.

11.2. UHTepHeT-marasmH ocTaBnseT 3a cobon npaBo NpekpaTuTb 4OCTYN B JIMYHbIV KabuHeT n
3abnokupoBaTb U/Mnu aHHyNMpPoOBaTb perncTpaumio 6e3 npeasapuTensHOro ysegomneHus MNMokynatens u
He HeceT HMKaKoW OTBETCTBEHHOCTM 3a npekpalleHre JocTyna k cBouM cepsucam. Npun atom
nHdopmaums MNMokynatens yHMYTOXaeTCs, a ero perucTpaunst aHHynupyeTcs.

11.3. B cnyyae HapyweHus Nokynatenem ycnosun Hactosiwero Cornawenus Npogasew Bnpase
NPUOCTaHOBUTb COTPYAHMYECTBO WU/Mnun nonb3oBaHve Cantom gaHHomy lMokynaTento 4o MOMeHTa
ycTpaHeHus [Nonb3oBaTenem AONyLEHHbIX HapyLEeHWUN 1 BO3MELLEeHNS (KOMNeHcaLmMmn) NPUYNHEHHbIX
lMpogaBsLy TakMM HapyLLeHneM yObITKOB B NMOMHOM obbeme.

11.4. MNpopaasel He coobuaeT MNokynatento 06 yganeHun unu oTkase B nybnukaumm ot3biBoB. lNpoagasey
UMeeT NpaBo He NybrmMkoBaTb OT3bIB [lokynaTensa no Npu4MHe HECOOTBETCTBUS pearnibHOMY OMbITY
ncnonb3oBaHuA ToBapoOB UnNu B cryyae, ecnu nHopmaumst He ABNSETCS NONE3HOW AN Apyrux
MokynaTtenen Canrta.

11.5. Npoaasey nMeeT NpaBoO BPEMEHHO NPUOCTaHOBUTL paboTy CanTta No TEXHUYECKNM,
TEXHONOrMYECKUM UIN MHBIM MPUYMHaM — Ha BPEMS YCTPaHEHUS TakMxX NPUYUH C NpeaBapuTenbHbIM
yBegomnennem Mokynatenen unu 6e3 Takoro yBeaoMIIeHus.

11.6. B uensax 6eicTporo MHopMmpoBaHus Mokynartenen o HOBbIX NOCTYNneHnsix ToBapa, NpoBeaeHN
crneumanbHbIX akumi u pacnpogaxax [pogasel, aBTomaTMyeckn BKIKOYaET B CBOK PaCChIfIKy BCe agpeca
3NEKTPOHHOW NOYThI, Yka3aHHble [lokynatenem npu pernctpaunm Ha Cante. 3To OTHOCUTCH K TEM
agpecam, y KOTOpbIX B HACTPOMKax eCTb COrfnalleHve Ha nonyvyeHue paccobiikv ot lNpogasua no
3NeKTPOHHOM noyTe. MNokynaTenb BNpaBe 0TKa3aTbCA OT pacchinok [MNpoaasua, nepengsa no
COOTBETCTBYHLLEN CCbISTKE B UHAPOPMALIMOHHON pacchIfike.

12. OTBETCTBEHHOCTb CTOPOH



12.1. lNpoagaBew, He HeceT OTBETCTBEHHOCTH:

12.1.1. 3a 0OCTOBEPHOCTb AaHHbIX, Yka3aHHbIX [1okynaTtenem npu peructpauumn n 3akase ToBapa, a
Takke 3a npogaxy un [loctaBky ToBapa BcrneacTeume ykasaHusi [lokynatenem HegOCTOBEPHbIX CBEAEHUI O
cebe.

12.1.2. 3a gencTBuA CMEXHbIX CNY>X6 1 CepBNCOB, UCNOMb3YEMbIX ANA NPeLoCTaBneHns ycnyr
MokynaTento, HO He npuHaanexawmx MNMpoaasLy: 6aHKOB, MOYTOBLIX CNYXX0, UHTEPHET-NPOBaNAEPOB,
eMeln-cepBncoB, NNaTeXHbIX CUCTEM U T.A.

12.1.3. 3a nobble pacxoakl [Nokynatens, npsmon NMbo KOCBEHHbIN yLLepd, KOTOpbIA MOXET ObiTbh
HaHeceH [lokynaTento B pe3ynbTaTe NUCMNOMNb30BaHUS UM HEBO3MOXHOCTM MOMb30BaHMS ycrnyramu
MHTepHeT-MarasuHa 1 NOHECEHHbIN B pe3ynbTaTe oWnboK, NPonyckoB, NepepbiBoB B paboTe, yaaneHus
annos, N3MeHeHnsa PyHKUWIA, 3aaepxek B paboTe npu nepefade AaHHbIX U T.M., CIIYYUBLUMXCH HE NO
BUHE NIHTepHeT-marasuHa.

12.2. 3aka3 moxeT 6bITb aHHynMpoBaH Npoaasuom, ecnn 3akas He BpyyYeH KnueHTy He no BuHe
lMpoaasua B TeyeHne 3 (Tpex) AHeln co AHs popmupoBaHusa 3akasa. B ykazaHHOM cnyvae no ucrtedeHmm
npeaycMOTPEHHOIO HACTOSLLMM NMYHKTOM cpoka [Npoaasey BnpaBe O0Tka3aTbCst OT UCMOSNTHEHUS]
obsaszaTtenbcTB No HacToswemMy CornaweHnto 6e3 ysegomneHus lNokynatens.

12.3. Ncnonb3oBaHne Cavita gonyckaeTcs TONMbKO COBEPLUEHHONETHNUMN nuuamu. MNokynaTtens HeceT
OTBETCTBEHHOCTb 3a Noboe (gaxxe 6e3 ero paspeLleHns) NCNofb30BaHWE HECOBEPLLUEHHONETHUM, HE
pocturiwmm 18 net, yyeTHon 3anuncu B IHTepHeT-marasnHe, a Takke 3a BCe AeNCTBUS, COBEPLUEHHbIE
HecoBepLUeHHONeTHUM Ha CanTe.

12.4. 3a HapyweHue ycnosun HacToswero Cornawenus NokynaTtens v Npogasey HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKkOHOAaTENbCTBOM PO.

13. YperynupoBaHue crnopoB

13.1. B cnyyae BO3HWKHOBEHWS N0OBLIX CMOPOB MW Pa3HOMNacui, CBA3aHHbIX C UCMOMHEHNEM
CornaweHnus, MNokynatens u Npoaasew, Npunoxar BCe YCUNus AN UX paspeLleHns nyTem npoBeaeHns
neperoBopoB, PaCCMOTPEHMS xanob, npeTeH3ni unn nHbix obpawerHun MNMokynarens. Ecnn cnopbl He
OyayT paspelueHbl NyTemM NeperoBopoB, TO OHWN NOANEXaT pa3peLleHmnio B Nopsake, yCTaHOBNEHHOM
3akoHodaTenscTeom PO.

13.2. Mo BceM ocTanbHbIM BoNpocam, He NpedyCcMOTpeHHbIM B HacTosilwem CornatleHunn, MNokynatens u
lMpopaeey pyKOBOACTBYOTCHA AEUCTBYIOLLMM 3aKoHO4ATENBCTBOM PO.

14. OcoGble ycnoBus, hopc-Mmaxop

14.1. NokynaTenb u Npogasew, 0cBOGOXAATCS OT OTBETCTBEHHOCTM 3a YaCcTUYHOE UMK NOMHoe
HeuncnonHeHve obs3aTenbCTB No AaHHOMY CornalleHuto, ecrim 3To sIBUNOCH CreCcTBUEM COObITUI
ypesBblvanHOro xapakrepa (popc-maxop), KoTopble Npon3oLLnu nocne 3akntoyeHns Cornawenus. K
TaKMM NPOUCLLECTBUSAM OTHOCATCH 0BCTOATENLCTBA HENPEOAONMMOWN CUSbl, KOTOPbIE HY OfHA N3 CTOPOH
He Morna npeasuaeTb UK NPeaoTBPaTUTbL pasdyMHbIMU MepaMu: HABOOHEHUS, NOXapbl, 3eMNETPSACEHUS,
nageHne MeTeopwuTa, B3pbiBbl, LUTOPMbI, AMMAEMUN N UHbIE ABMEHUS NPUPOAbI, 8 TakkKe BOEHHbIE
AENCTBUS, TEPPOPUCTUYECKME aKTbl, aKUMMW MPaXXAaHCKOro HEMOBMHOBEHUS 1 T.M.

15. Cpok aencreus

15.1. Hactosqwee CornalleHue BCTynaeT B cuMny ¢ MOMeHTa peructpauum Nokynatensa Ha Cante nnm
obpalueHus k Mpoaasuy Ans npuobpeTteHns Tosapa.

15.2. MoMeHTOM obpalleHns cunTaeTcss MOMeHT, koraa MokynaTtenb akTUYeckn Hadyan ocyLLecTBNATb
[ecTBus, HanpaeneHHble Ha NpuobpeTeHne Tosapa y Mpoaasua.



